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Unite Us - Care Coordination Platform
Real Time Referrals
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 Browse community resources to find 
best fit matches for your clients

 View organization-specific program 
information and eligibility criteria

 Curate your own directory of in 
network and out of network 
partners
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Unite Us - Care Coordination Platform
Client Communication Tools

 Send clients resource information via text, email or 
print

 Send clients messages via text & email
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Unite Us - Care Coordination Platform
Reporting

 Capture service delivery data & structured outcomes to close the 
loop 100% of the time





Student Data Dashboard 
Powered by BrightBytes
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City Connects Rationale & Practice
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Out-of-school factors impact academic 
achievement

Developmental science tells us how to 
support students

Rationale for integrated student support



Copyright 2018 Trustees of Boston College, Chestnut Hill, Massachusetts

Principles of Effective Practice 
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City Connects Practice



City Connects Student Support Information System
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Student page 
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Reviewing students strengths and needs
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Reviewing student strengths and needs
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Individual Student Reviews
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Service Referral 



Copyright 2018 Trustees of Boston College, Chestnut Hill, Massachusetts

Monitoring and following up on student plans 
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Monitoring & following up on student plans 
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Monitoring & following up
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City Connects Practice in SSIS
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The power of data

Coordinators

Teachers & 
Staff 

Community

Policy Makers

SSIS data aids in:

● Efficiently presenting information that supports 
a coordinator’s practice 

● Documenting delivery of components of 
student support 

● Measuring fidelity of implementation of the 
practice

● Identifying trends in service need and 
community partner availability
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Outcomes for students, schools and communities 
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Power of data to help community and policy makers
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Coming soon

● Enhance user experience: “look and feel”
● Tablet and mobile friendly
● Additional real-time data &  visualization
● Connection to school-based SIS



Questions?
www.bc.edu/cityconnects



Connect for Health
at the

Lifespan Community Health Institute
with Fabulous, Fabulous REACH 



Lifespan
• Lifespan is Rhode Island’s largest health system, and includes -

• Rhode Island Hospital / Hasbro Children’s Hospital

• The Miriam Hospital

• Bradley Hospital

• Newport Hospital

• Gateway community mental health care

• Lifespan School Solutions

• Our mission, Delivering health with care, means not only providing medical 
treatment when patients are sick, but also connecting them to the services they 
need to be healthy.

• A person cannot be healthy if her/his basic needs are not met. 



Connect for Health (C4H)

• Connect for Health is a program of the Lifespan Community Health 
Institute. 

• Serving more than 1,000 patients a year, Connect for Health provides 
patients with screening and navigation support to secure basic needs 
like food, housing, transportation, and furniture.

• Simply put, C4H connects patients with the basic resources they 
need to be healthy.



Screening Tool
Connect for Health provides screening and navigation 
support for…



REACH as a Case Management Tool





















REACH as a Resource Database











REACH as a Performance Management Tool
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