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City Mini Panel — Part II:

Personalization of Services

Moderator: Professor Paul Reville, HGSE & Founder, Education Redesign 1.ab

Panelists:
* Providence, RI - Mayor Jorge Elorga
*Oakland, CA - Mayor 1ibby Schaaf
* Newton, MA - Mayor Setti Warren
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Table Question

Describe your working definition ot personalization in your
community and how your city is working to bring this vision to life.
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