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United Community

= Benefits Navigation
» Benefits Eligibility Screening
« Health Insurance/Benefits
« ID/Documentation Assistance
« Immigration Services

W Clothing & Household Goods
™ Education

» Computar/Techrelogy Classes

= Degrees/Certifications

« Early Childhooad Educatian

« Educational Support Services

« Language Classes

= Tuition Assistance

E=E Employmant
« Career Skills Development
» Internships/Wark Experience
= Job Search/Placement
» Job Training

+ Entrepreneurship
M Food Assistance
« Emergency Food

Browse Map

Service Tyne

44 results within any distance of 334 E Broadway, Louisville, KY 40202.

2-1-1 Call Center - Metro United Way

9 334 E Broadway, Louisville, KY 40202
@ 0mi

L (502) 583-2821

@ hitps://metrounitedway.org/

Metro United Way

Education, and 3 others

? 334 East Broadway, Louisville, KY 40202
@ 0mi

‘. (502) 292-6159

@ hitp://MetroUnitadWay.org

Louisville Promise (Evolve502)

Education and Educational Support Services
9 334 E Broadway, Louisville, KY 40202

@ 0 mi

. (502) 292-6222

@ hitp://louisvillepromise.org/evelve502
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Coordination Platform
Real Time Referrals

» Browse community resources to find

e best fit matches for your clients
oo
= ¥ > View organization-specific program
dH" A information and eligibility criteria
L
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5 network and out of network

Seneca

Garden
LY Meadowy

Kingsley Estate:

partners

Wiest Buechel
(7]




Unite Us - Care Coordination Platform

Metro United Way

Education, Early Childhood Education, and ... SHARE @

@ Phone O Email O Print

PHONE NUMBER *

SEND

= Chestnyy g

S Tt ¢
=
0.

S Flagd 5y

Description

Metro United Way fights for the educetion, health and financial stability

of every person in Bullitt, Jefferson, Oldham and Shelby counties in

Kentucky and Clark, Floyd and Harrison counties in Indiana. For more
iratad o i o ir aur

thar 100 vears, wea've beern ded y imprevine liv

Read Mere

9 334 East Broadway, Louisville, KY 40202
@0mi
L (502) 292-6159

» Send clients resource information via text, email or

print

Client Communication Tools

Add Note Or Message Client

Interaction Message Service Provided Other

Client has enabled text messages to (516) 945-7955.

MESSAGE + €

Hi Taylor,

Looking forward to your appointment today. We'll see you at our offices at 3:00 pm|

Best,
John Casemanager

Messages will be visible to your organization in the client's timeline. Please avoid including sensitive information (including PHI) in

|

your message.

» Send clients messages via text & email



Close Case

Is Resolved? =

Resolved

Qutcome *

Client Self-Resolved

Referred out of Network

Received Information

Employed Part Time

Employed Full Time

Received Job Training

Recelved Job Counseling/Coaching

Exit Date *

07-07-2017 [

Unite Us - Care Coordination Platform
Reporting

Closed Cases by Resolution and Service Type

CLICK ANY COLUMN TO DRILLDOWN BY OUTCOME

OGrouped @ Stacked ®Resclved @Unresolved
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» Capture service delivery data & structured outcomes to close the
loop 100% of the time

CANCEL CLOSE CASE



Digital backpack > Google Drive folders

Use these Google Drive folders to collect and organize artifacts that show your progress in each of the Success Skills.

student@jcps.org ()
student

BB Prepared and Resilient BB Effective Communicator Bl Emerging Innovator
Learner
0 items 4] 0 items A 0 items 24
BB Globally and Culturally BB Productive Collaborator BB School Signature item
Competent Citizen
0 items : Z 0 items |2'| 0 items I',_,?'

open folder in Drive

Add artifact




. clarlty o Dore L] Insights B Learning % Tools Q i . v

Lucy Abraham

Student Success ends  Concerns nterventior [EF] re

Basic Information

Areas of Opportunity x Areas of Opportunity QEE Apple Blossom High School
FPROGRESS TOWARDS GRADUATION = POSTSECONDARY READINESS

GRADE B FLNUER
b, ° by ° 10 16 Female
Attendance to Date - Lab Sciences -

THN

Student Data Dashboard

Ll INFOR

@
@

Behaviors: Minor SAT/ACT

LIMITED ENGLISH PROFICIENCY

ETTR Powered by BrightBytes

P

Chronic Absentegism

®
®

Current Courses GPA

Performance Attendance Behavior

v

SUCCESS INDICATORS PTG PSR SUCCESS INDICATORS PTG PSR SUCCESS INDICATORS PTG PSR

Coursework @ m First 30 Days m Behaviors: Minor mm
Advanced Coursework @ Attendance 10 Dale m Behaviors: Major @ m
Gateway Coursework m Tardies @ m Consequences: Referrals Views Dt

Assessments Chronic Absenteelsm U"ﬁ m Consequances: Detentions  View ot

lege Enirance Exoms @ Consequences: Suspensions Visw Do
Paorticipation

Consequences: Expulsions View Doto
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ill Data ¥ insights =] Learning 26 Tools

Clarity Q a Bv

Student Success

Dashboard Trends Risk Prediction

Risk Levels ® HighRisk @ Medium Risk

Performance ®

PROGRESS TOWARD GRADUATION

eece
10
]

POSTSECONDARY READINESS

t!*

View Performance >

® LowRIsk @ RiskUnavailable

©

Attendance

v

PROGRESS TOWARD GRADUATION

POSTSECONDARY READINESS

@00 e
‘

View Attendance »

Jefferson County 3

4 Capture

Show More ®

Behavior @

PROGRESS TOWARD GRADUATION

POSTSECONDARY READINESS

View Behavior >



@e] Clarity

Risk Level Trends

VIEWING: Overall - Progress Toward Graduation ¥

il Data @ |nsights B Learning X Tools (5} @ B "

32 Save [2 Share

High Risk Medium Risk LowRisk [ | Risk Unavallable

100%
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2 40%
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- 20%

2

e . ® ® LS ® ® *——o —© O
Aug 2018 Sep Oct Nov Dec Jan Feb Mar Apr May 2019
SELECTED DATE: Apr 15, 2019
O HIGH RISK O MEDIUM RISK 0 LOW RISK
= Same since lgst update =¥ Same since last update = Same since last update

Risk Level by Student
Q TOTAL STUDENTS: 94,591 14 Download CSV
FIRST NAME LAST NAME GRADE CHAMNGE STATUS PREVIOUS RISK LEVEL CURRENT RISK LEVEL

Sth =3 Nochange

11th =» Nochange

High Risk, Level 9 BT High Risk, Level 9

B | HignRisk, Lovel 9 B High Risk, Level 9



ill Data ® Insights

@] Clarity

Student Success

Dashbeard Trends Risk Prediction

Risklovels @ HighRisk & Medium Risk

Progress Toward Groduation -7

VIEWING: Overall - Progress Toward Graduation ¥

Selected: High Risk, Level 9 to Unavailable

High Risk, Level 9

TOTAL RISK PREDICTION FOR YOUR STUDENTS

High Risk
5 students

+ Medium Risk
50 students

+ Low Risk
50 students

Data Unavallable
? students

94.8K

Total
Students

. 5] e w ] & =
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® LowRlsk @ RiskUnavall

B Learning 3¢ Tools Q &

B'

Jefferson County €3

di Capture % Filter

Unavailable

Breakdown By Grade

More ®

Detalls
Details
Detalls
Detalls
Detalls
Detalls
Detalls
Detalls

Detalls



E Clarity il Data @ Insights B Learning

Selected: Medium RIsk, Level 5 to Medium Risk, Level 5

High Risk, Level 9 Unovailable

TOTAL RISK PREDICTION FOR YOUR STUDENTS

® 100% Medium Risk

Breakdown By Grade
1st Grade

2nd Grade

3rd Grade

4th Grado

5th Grade

6th Grade

7th Grade

Bth Grade

oth Grade

10th Grade

Tith Grade

12th Grade

Detalls

Detaits

Detalls

Detalls

Detalls

Detalts

Detalls

Detalls

Detalls

Detalis

Details

Detalls

Breakdown by Student

Q TOTAL STUDENTS:

4 Download CSV

FIRST NAME LAST NAME GRADE OVERALL RISK LEVEL OVERALL RISK LEVEL

9 e |
o o e 12th RS mvedium Risk, Levet 5 m
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Student Support Information
System

Creating Conditions for Success for All Children
May 21, 2019



A. Rationale for City Connects
B. City Connects Practice

Table of Contents C. Student Support Information System



City Connects Rationale & Practice




Rationale for integrated student support

Out-of-school factors impact academic Developmental science tells us how to
achievement support students

Quality of
In-School
Experiences

g, CENTER FOR OPTIMIZED
i ) ) STUDENT SUPPORT
~# BOSTON COLLEGE

e‘ Citycon neCts Copyright 2018 Trustees of Boston College, Chestnut Hill, Massachusetts




Principles of Effective Practice

Coordinated
intentional
organized

Custom

.
I.

1
=T

Comprehen:

whole child
multi-tiered
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City Connects Practice

REVIEW OF EVERY STUDENT
WITH THEIR TEACHER

TAILORED SUPPORT PLAN
FOR EVERY STUDENT

FAMILIES

PROPOSED
PLAN & TIER

COMMUNITY

PARTNERS
INDIVIDUAL
STUDENT REVIEW

e CENTER FOR OPTIMIZED
§ ™) ) STUDENT SUPPORT
a® BOSTON COLLEGE
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City Connects Student Support Information System




Student page

My Profily | Log et

‘. .
wg Clycon nects

Dashboard Classrooms Studants Fartners/Services Raviews Reporis Submitbed Support Requesls

REVIEW OF EVERY STUDENT » Sluttets » Stedent
WITH THEIR TEACHER
::: |.l.lf-'\-.';'.-a'f.':.:--||' tan &l =
Fhama By DB S T -
rurnt * Lagt " Sehoal ©
Dstriet * SIS Tonssing - e *
ClassrooemiHomsroom
Sehocl based 1.0, [anoo 10 -
Courmalor Mame Grada *
First Last 1 e
ELL * Yo gt ai S
— & Ko
= I
' i i .
= Mo
PHQPQEED = Sgsagn § Sarace

PLAN & TIER Fing hor Sapieunteer * Yos
&
T Service Referrals
¥ Acadamics. | School Year: 2017 *
. Lipdate
Spacial Edwecation
INDIVIDUAL 3 E‘“’“""
STUDENT REVIEW Ho HAME ﬁfém UPDATED
Mirosteeoecs Pravanlion, Gaoa. Cedinn A8 2040801
Ristained bn the carrent yaar * iRk o ;J:-'::“.:r-.'.-l.t Healih Cemer 5
L Sftwr-Schoal Progmm in Cororgniy. | SOAT-08.04 T804
Ka By & Gy Chub - Spoth Bosinn
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Reviewing students strengths and needs
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HEW Ew uF EUER\F ST u DEHT Dashboard Classrooms Sudants Partnars/Sarvicas Reviews Ri-ports Submitted Supporn Requasis
WITH THEIR TEACHER » B » WiRS » WOR » Stadent WCR
Student Detalls
[ | mIrae0s -
Firnf Hame Last Name Meeking Dafe
Gander F
Eshniciry Aincan AmencanBlack
SPED hia
ELL ]
= mm -
= i
PROPOSED * Eamil : !
PUNETER R
Rk Service Referrals
School Year 2017 =
Upedarta
1HDIU‘!DUAL HAME REFERRAL UPDATED
STUDENT REVIEW DALE
Ennahomend: Yoah Dvessponge ALT-05-0d 2007-08-04
(apmmigney-prosided ) Begmlown
JUMRRTE
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Reviewing student strengths and needs

‘. . bt Profie | Log.Cha
wa Cllyconnects

Dashboard Classroonms Sudents PartnerslServices Revidws Reparts Submimed Support Requests

REVIEW OF EVERY STUDENT » Bt » WGHS » WS » Student WCR
WITH THEIR TEACHER
Student Detalls
[re MDY .

First Mams Lang Hamas ml'l."‘ﬂ Date
Ceirfetlier F
Eshmiciny e AmancanBlack
SPED H
ELL Ho

...........

— Areas of Strength Areas of Mead
= mu Desscripticn Duscription
= oo WG BEOEE JE:T:JHT o] ik \nhﬂ]-:n?
Math Hath
PROPOSED Oahar aibjoct afea (6.4., schmoe, ech, ais) i sisbifect area (6.4, science, Wch, ans)
Shaws hard woskseforn . Lack of pffon
PLAN & TIER ! Ovyanieod | Disenganizad
Has good stady skills L s, stindy skollis
Aftendance 4| ptendance
* Homnewerk Homework
English language development Emglish language developmant
Ohar Cithar
INDIVIDUAL
STUDENT REVIEW R — .

Arsas of Strength Araas of Heed

Description Doscription

e s : Awrre ol own feolings should bekeve in galf Withdrawm/sad
Regulates own emoticn Aggressive with others [buklies)

% CENTER FOR OPTIMIZED Fenpahizes wih others s bl
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Individual Student Reviews

My Prcfly | Lot

‘ i
v, Cllyconnects

Dashioard Claserpoms Students Partners/Services R iews Repans Submitied Support Requests

» gy » 5563 » ISR

REVIEW OF EVERY STUDENT
WITH THEIR TEACHER

Narin |ZR-Alen, Savannah 2015 L st Mo o]

Tencher Firsd Masme Fiwst Name Savannsh
Teachor Last Hame Gandar M

Starus complate Ethnicity Higpanic/Latng
Classroom 105 SPED 3

Grade ] ELL Ho

J Reforral Dato * 2016-08-12 IR A
- L
: Prisary Reason lor Arademic - :
: — Individuat Review * He
5 = . Beberd Daeseripeion: the hudant is hang trouble with readng congonant blends on Person making the roferral — Tho toacher
[ - fal school inbry Beracy assessmaent (hit 25% of sounds faught) {if different trom teacher)
L]
Parontjs] contacted prior io
4 PROPOSED i sl o
PLANM & TIER &
Daste of Contact 2016-08-10
Proposed Roat Causes ¥ Academiclinstructional Parentls] conceimed? )
L‘mm' u:"““;mt“ﬁ' Behavioral'Social Emational ::;
INDIVIDUAL Health/Medical Ha
STUDENT REVIEW s
[ Onherte ancwgh information a1 this Gme
m 1\-5\-.;-;1, Fre 1
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Service Referral

COMMUNITY
PARTNERS

g%, CENTER FOR OPTIMIZED
@ STUDENT SUPPORT
BOSTON COLLEGE
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Record Status

| Record Active:
]

Referral Details

Type *
| Sourge *

Reason *

Sarvice
Counseing: Family

Referral Recipient

Wha will be recsiving this
y service?*

Location, Date, & Time

Where will sarvice be
performed? *

When will service be
performed? *

Tirme of Service Per Week "

" CItYCC me

Erronaous Referral:
REFERRAL
Community Pastrer-Provided i DATE
. 5 2015-03-19
Family E 2015-03-19
Partner *
v |
C2 Aliston Brighton Community Health Centar
D2 Arbepur Coungaiing
D2 Bayview Associstes at South Shors Mantal Haslh
D2 Boston Medical Conter |
A 2 Bosten Medical Center - Good Gria
D2 Brighton Alislon Mental Hoallh Association (BAMEA)
O Swdent 2 Catholic Charities of Greater Boaton |
Family Member 02 Community Program Innovations (CP)
2 Community Senvicos Institule (G5}
D2 COMPASS
2 Dayton Public Schools i
02 Dimock Commusnity Hegith Conler
At Sehaal 02 Dorghester Houss Multl-Serios Cenler
D2 Family Sorvice of Graater Bosfon
02 Franciscan Hospltal tor Chaédrmn
D2 Geiger Gibson Cememunity Health Canter
Before School 02 Home far Uttle Wandorers
During School D2 Indepandent Coungadoe
B Atar School 02 Joseph Smath Commumnity Headth Canter
D2 La Alignza Hispana
Night'Weekend  pg massschusetts Genaral Hospital
Summer 02 MESPCC [Massachusatis Society for tha Provention of Crusity 1o Children
D2 Morih End Community Health Conter
One-Time Servl D2 Omiris Group
0@ Pyramid Builders & Associates
2-5 Hows D2 South Covi Hoalh Ganber
02 South End Commumity Health Conter
2014-09-01 D2 Whittler Street Heatth Centes etts



Monitoring and following up on student plans

¥, Cllyconnects

TAILGHED SUPPUHT PLAH Dashboard Classrboms Students PartnersiServices Foviwies Raponis Submitted Suppor Regquests
FOR EVERY STUDENT e Raide v S Rt

Service Reterrats * Show Redensls: Refarred - School Yoar: 7017 =  Classroom: Al - Grade: A9 = Sort by: Last mama v

Parinars Shiew imactive: |

Services i

Geographic Seanch i HiLKEE SERVICE FARTNER STATUS
o] Ry Adams Farndy Asssstance CHM Couneeing F—
WE2s  Egeannab Allen Enchmsant: Acadenic fugusd Scholars, The Loaming Pioject Elsen Sches! teteried
1S Megan Baki Manicong Jenuit Volunieer Corgs redgrrod
1001 Megan Bake Counsolmg Famsly Socth Cove Health Corfior referod
EEE Megan Bk BPS Behmacors! Intermntion Ketp Fit Club rederiad
GE58  Angels Cachpbed BFS Behmedis? Inlersation Keap Fit Club redecied
JRZ21E - EiEosds ek Surimed Progiimieng . Adatemic Educatin Collabatsse (ELCD) ridarrid
15222 Jean Coling Benmeal Socal JUME Conchisg et
19550 Bty Oeas Farmly Assastance Db Counsading redgrrad
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Monitoring & following up on student plans

TAILORED SUPPORT PLAN
FOR EVERY STUDENT

% CENTER FOR OPTIMIZED
f STUDENT SUPPORT
¢ BOSTON COLLEGE
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Dashboard ClASEroOmME Ftudents Pariners/ ¥ervices

= Bandean » WERS « WOCR

Tatks dAd BEsi
Title Slatus Dheer Dot
WER 161 301 T Enta WIR Data In pgEnss HT-0E.18

|

VCR Progress

s Pending = Entered

Re-tering Complete

8 Pending = Enleted

Wy Profee | Log O

Revigws Reports Submitted Support Requests

WCR Information WCR Preparation

Hame 108 2097 ® Prg-filled Fooms
Teachar

Meeting Date #1° 20070803
Kleating Date 82
Ebroting Date 83

. All meglings complele

Limlaie S

Student WCR Reconds

Showe Stadent WCHa: 2l

Updats
HAME STUDENT 1D
drdarson Oina s
Botnim Cregany i33d
Clark Boonda Fakis
Garcaa Philig i
Lepez Roberd KLY
Ieletter ooty 2358
Krrhall Hichetas FEEL ]
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Monitoring & following up

‘ | M Prodle | lag.st
wa Cllyconnects

Dashboard Clessrooms Studwrts PartnereiServices Reviews Reporis Submitted Suppon Requests

* Hapeds = Rapont

TAILORED SUPPORT PLAN Schiol Year: 2017 -
FOR EVERY STUDENT L
Tiaw; AN = Rt A1 = faagde: A = Claggdnem: AE ' Inchadi nactive Sudbnts

Lipdale

Studenis by Ther and Retles, 5515 Tradning, Tralning School, School Yeas 17

TIER RETIER STUDENT NAME GRADE CLASSROOM ETHMICITY GENDER SPED STATUS ELL STATUS
Ko Mo Broswn, GHaghey 1 5 Afican AmeiizanBlack "] Ha Mo
Nona Hona Caner, Vinpant Fi m White L] Nao Mo
Hons Nons Edwiards, David I [iF} Mult-race, Hon Hispasic '] Uik Yon
Hons Moo Evans, Mryon 1 i) Lulti sacs, Hon Hispasic u Hlekeawn Mo
Nons Moms Gongaloz, Emily 1 i White u Vs Na
Hoie Mz WilE, Ansdrea 4 504 Hispanic/L atine F Tes M
Huna Nune ing. fun s k] 2 Hispanic/Lating F Vien N
Honas Nons Lew, Jennifor ) 104 Hspanic/Lating F Yea
Hoe Horesin Luwks, Kpnaoth ] 107 Adreean Amaican/Black 1] Uekrgin s
Honas Hona Martin, kiin i i3 Hajan F Vs Ko
Hons Mo Whilles, Timothey B 10 Advican AmercanBiack F Mo Ho
Hinss Hhietsin Hicholl, Hichodas T 01 ‘White (2] L15) Fex
Hione Horn loore. Marityn [ i Adrican AmeddcanBiack F o No
Hisrisin Heoiein Phillips, Chaistine 3  [iad Wihine 1] Umidonrirwm M
R Nona Robisson, Holen G 02 Halam L] Ha You
Hons Hone Rodrigeez, Eabath 5 104 Aslom u Yes ]
L] R Tarylor, Eli B 102 fdrican AmedcanBlack F Mo You
Hons Hone Thesmpson, Tamny 2 103 Aslan "] Vs B
Hoiwe Homss Turnaer, Frank 2 502 White F Weknawn B
) Rt Nwil Walkae, Wictoria F] L[k} HspaniclLating F He i
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City Connects Practice in SSIS

REVIEW OF EVERY STUDENT
WITH THEIR TEACHER

TAILORED SUPPORT PLAN
FOR EVERY STUDENT

FAMILIES

PROPOSED
PLAN & TIER

COMMUNITY

PARTNERS
INDIVIDUAL
STUDENT REVIEW

e CENTER FOR OPTIMIZED
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The power of data

SSIS data aids in:;:

e Efficiently presenting information that supports
E a coordinator’s practice

e Documenting delivery of components of
student support

Coordinators Community e Measuring fidelity of implementation of the
practice

e Identifying trends in service need and
community partner availability

Teachers & Policy Makers
Staff

&%, CENTER FOR OPTIMIZED

‘=0 F STUDENT SUPPORT
. BOSTON COLLEGE
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Outcomes for students, schools and communities

SITU DE NT GUTCD’M ES fRacad pi 2004-1Y data
A A A A o v
e [ _—

=
=
EFFORT GRADES ACADEMIC ATTENDANCE CHRONIC HIGH SCHOOL
ACHIEVEMENT ABSENTEEISM DROP QOUT

Signiticanthy higher signihicantly highes Dutpertorm stgribicantly fewear Sigraicantiy |owas Sigrihicantly lower
sCores on academsc  report card SoOreson COMPBAansnn peers on days abisent from rates of bemng absent rates of dropout than
aftort ELA and Mat statowide tests in ELA sChog 10% or more days peers navar in ity
Rl i II'-"=.'||i 1 ::l Nnes

Spmd CENTER FOR OPTIMIZED g
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Power of data to help community and policy makers

CENTER FOR OPTIMIZED
STUDENT SUPPORT
BOSTON COLLEGE
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Coming soon

Enhance user experience: “look and feel”
Tablet and mobile friendly

Additional real-time data & visualization
Connection to school-based SIS

g, CENTER FOR OPTIMIZED
E STUDENT SUPPORT
a® BOSTON COLLEGE

e‘ Citycon neCts Copyright 2018 Trustees of Boston College, Chestnut Hill, Massachusetts




Questions?
www.bc.edu/cityconnects




Connect for Health
at the

Lifespan Community Health Institute
with Fabulous, Fabulous REACH ©

C Health Connect for Health
Leads A program of the Lifespan Community Health Institul

F Bl " P h @
Lifespan. Delivering health with care?



Lifespan

* Lifespan is Rhode Island’s largest health system, and includes -
* Rhode Island Hospital / Hasbro Children’s Hospital
* The Miriam Hospital
* Bradley Hospital
* Newport Hospital
* Gateway community mental health care

* Lifespan School Solutions

* Our mission, Delivering health with care, means not only providing medical
treatment when patients are sick, but also connecting them to the services they
need to be healthy.

* A person cannot be healthy if her/his basic needs are not met.

Connect for Health

A program of the Lifespan Communily Health Instilute

Lifespan. Delivering health with care?



Connect for Health (C4H)

* Connect for Health is a program of the Lifespan Community Health
Institute.

* Serving more than 1,000 patients a year, Connect for Health provides
patients with screening and navigation support to secure basic needs
like food, housing, transportation, and furniture.

e Simply put, C4H connects patients with the basic resources they
need to be healthy.

Connect for Health
A\ program of the Lifespan Communily Heallth Institule

Lifespan. Delivering health with care®



Screening Tool

Connect for Health provides screening and navigation
support for...

W 2t education
Health
A A A
- Child Related
éﬂousing

Commodities
' 3‘ Legal
—

Employment g Transportation

~  Financial \d Utilities

B

Y

.

é Food

N

N\

“ A program of the Lifespan Community Health Institute

\ l H ed l.t h — < Connect for Health
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REACH as a Case Management Tool

| { Health — = Connect for Health
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Lo fm | %
B My Open Clients ~ Health Leads Re: X + = |

5o
< C @ htips://training-healthleads. cs 10.force.com/tientconnect/Reachipp# fom folients w e :
=5 Apps g,b Reach & Drive E Scope of Services Pro.. w Healthcare Adwocate .. Rhode Island Rental ... D Looking For Help? | Rh...

p Health Leads

o.-b Reach My Clients Intake Screening Find a Resource Services @ El

Sample Desk

Open Cllents Former Clients

filter lists...

Enrolled Clients

Star ¥ Client Name Client ID Case Age Open Needs Last Contact Hext Step
0 Jeffersan Blue () HL5ZEE385 94 days 4 Meeads Jan 28th hi iz due on 08M1/149
0 Aaron Rodriguez O HLA331608 288 days 1 Meeds Dec 2018 Call iz 4 months overdue
0 Anderson Smith o HLA3421 496 314 days 3 Meeds Jun 2018 Client Mote iz 10 months overdue
7 testabbhy (p HL5432930 E= 104 days 2 Meeds Jan 19th follow up in 7 days is 3 months averdue
{:f rsgr afgr o HL5393478 190 days ? Meeds Oct 2018
%% Teddy Bear ) HL5432935 91 days 1 Meeds Feb 15t
<" MNorman Bed (p HLI37418 230 days 4 Meeds Sep 2018
7 Myles Blackwell ) HL5413388 1481 days 1 Meeds Cec 2018
M dakhn Pian s HIA07071 B AN Ao 1 hlandn Fied M4 D

, H ea lt h . = Connect for Health
SN A program of the Lifespan Community Health Institute
Lea d S Em @ | Eﬂ | : Lifespan. Delivering health with care®



o

6

&

P4 Rewiew Screens ~ Health Leads Re: X +

8 https:/fraining-healthleads. cs 10.force.com/clientconnect/ReachApp #/ocm/dients/HL 5268 385/5creening

=5 Apps gb Reach @ Drive E Scope of Services Pro...

0 Jeffersan Blue [Z] His2sezes Overview

G

Health
| eads El & &

w Healthcare Adwocate .. Rhode Island Rental ... [® Locking For Help? | Rh...

Screening Demographlc Info Needs & Resources Notes & Next Steps Clinlcal Referral More v

Client is currently enrolled at Sample Desk

PATIENT IPENTIFIED NEEDS

i %}

Food Lhilities
SCREENING QUESTIONNAIRE
i In the last 12 months, did vou ever eat less than you felt vou Yes

should because there wasn't enough money for food?

(=) In the last 12 months, has your utility company shut off yvour Yes
e service for not paving vour kbills?
1 Arevouworried that in the nesat 2 months, you may not have Mo

stable housing?

Do problems getting child care make it difficult for yvou to Mo
weark ar study? {leave blank if you do not have children)

In the last 12 months, have you needed to see a doctor, but Mo
could not because of cost?

= || 22
w © :

B Print Actlon Plan

Connect for Health
A program of the Lifespan Community Health Institute

Lifespan. Delivering health with care®



Lo fm | %
B Jefferson Blug ~ Demographic Info - X + = | &

< & 8 https://raining-healthleads.cs 10.force.com /clientconnectViewClientid=HL 52683854/ i e

s

=5 Apps g,b Reach & Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads

find a client... ) E‘

O-b Reach My Clients Intake Screening Find a Resource Services

Sample Desk

g Print Action Plan

0 Jefferson Blue @ Chierview Screening Dermographic Info Meads & Resources Mates & Mext Steps Clinical Referral More w
Edit Demographic Info
Contact Information
First Hame  Jefferson ClientID  HL5268385
Last Hame Blue Hospital MRH
Demographics
Birthdate  01/09/2019 (Age: 0) Do They Speak English?
Gender  Female Preferred Language  English
Race  American Indian ar Alaska Mative Other Preferred Language
Ethnicity ~ Mon-Hispanic Insurance Status  Medicaid
Additional Insurance Information
Age ]
Email & Phone
Preferred Phone Mabile Preferred Email Fersanal

Mobile Phone
Home Phone

Other Phone

\C‘ Health

545-555-5554

Client has agreed to receive text messages

| eads El & &

Personal Email

Alternate Email

Connect for Health
A program of the Lifespan Community Health Institute

Lifespan. Delivering health with care®



8 Health Leads Reach * =+ |£|ﬂlij

< & 8 https://raining-healthleads.cs 10.force.com /clientconnectviewClientCrervien Pid=HL 52683854/ i e i

=5 Apps 3,b Reach & Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads

o—b Reach My Clients Intake Screening Find a Resource Services @ E‘

Sample Desk
0 Jefferson Blue [ Orhverview Screening Demographic Infa Meeds & Resources Mates & Mext Steps Clinical Referral More ¥ B Print Action Plan

Open Needs Recent Notes ‘

h Pantries & Soup Kitchens @ 187 days overdue @ Outgoing Message

) Shut Off Protection @ 187 days overdue

) | o Sample Desk at Health Leads will send texts to you about resources. These texts are unprotected and could

'a” Electric, Water, Gas & Oil Discount a 187 days overdus he read by others. Do not text canfidential info. Reply STOP anytime.

h wic @ 187 days overdue

Contacted Client
Next Steps _ Initial Client Narrative
r fdass
hi

() contacted Client by Phone

Completed screening with JeffwWetherhald. (Positive Screen)

Secure Chat with Program Leadership

-

Wirite something...

Tothis case m

S| Show All Updates

’ H ea lt h:mer) changed Case Cwner from HL Training - Sample - : C()l]l]t‘.(ﬁl for Health
SN A program of the Lifespan Community Health Institute
Le a d S Bl B| &~ Lifespan. Delivering health with cares



l=|El] %
B Jefferson Blue ~ Meeds & Resource: X =+ = | &

< C @ htips://traning-healthleads. cs 10.force. com/cientconnectViewClientheeds fid=HL 5268385 #/ w @ :

=5 Apps g,b Reach @ Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads
o—b Reach My Clients Intake Screening Find a Resource Services @ Eﬂ

Sample Desk

0 Jefferson Blue [ Orhverview Screening Demographic Infa Meeds & Resources Mates & Mext Steps Clinical Referral More ¥ B Print Action Plan

Open Needs

Electric, Water, Gas & Qil Discount

Cpenfor 247 Days Help Close Heed - Edit - ‘ 187 davs overdue
Resource Referrals Add Next Steps
Morthwest Utilities Hardship Program at CEDA Add Your First Next Step

& Pantries & Soup Kitchens

Cpenfor 247 Days Help Close Heed - Edit - ‘ 187 davs overdue
Resource Referrals Add Next Steps
Bread and Roses Food Pantry at Salvation Army Add Your First Next Step

Marth Portland Interfaith Food Pantry at Hyde Park Union Chureh

./ Shut Off Protection

Open for 247 Days Help| Close Heed ~| |Edit - @ 187 days overdue
Resource Referrals add Mext Steps
Armlsen & Bighop Wtility Services: Shut Off and Dizcount Rate Asgistance at REACH Community o Add Your First Next Step
i h Connect for Health

¥ y _. N A program of the Lifespan Community Health Institute
Lea d S @ Eﬂ ' Lifespan. Delivering health with care®



8 Health Leads Reach * =+ |£|ﬂlij

< & 8@ htips:/fraining-healthleads.cs 10.force.com/CientconnectfviewClientActionPlantid=HL 5268385 #/ i o i

=5 Apps 3,b Reach & Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads

o..b Reach My Clients Intake Screening Find a Resource Services @ E‘

Sample Desk
o Jefferson Blue [ Orhverview Screening Demographic Infa Meeds & Resources Mates & Mext Steps Clinical Referral More ¥ B Print Action Plan
Next Steps
[%) Full Client History i Pantries & Soup Kitchens @ 157 days overdue
[Z) Progress Motes -
Ly Tl
v Completed Next Steps y Shut Off Protection @ 157 davs overdue
Client Messages o) . S
* d 'y Electric, YWater, Gas & Qil Discount @ 157 days overdue
(#) Clinical Communication
[ Documents b wic @ 197 days overdue

'_ﬁ’ Other Next Steps

— Mext Steps ¥
Reminder - Appointment with Mational Grid Advocate
— Latest Progress Note oe
— Latest Client Intake -May 11, 2019 - appointment with Mational Grid Advacate
Make sure to bring: 1D, children's birth cerdificates, and most current Mational Grid bill
— Oldest Progress Mote Thank you!
-Michella
Date Due 05/11/2019
Related To Client: Jefferson Blue ¥

Assign To Sdvocate [ client
= -
|s Complete

25 Scheduled Messages

‘ H ea lt h bW Text Message @ Will send Today Connect for Health
71 A\ program of the Lifespan Communily Health Institule
Lea d S Em @ | ﬂa | Lifespan. Delivering health with care®



#» Health Leads Reach b + o @] 32

< C @ htips://traning-healthleads.cs 10.force, com/dientconnect/viewClientActionPlanfid=HL 5268385 #/ w e :
=5 Apps g,b Reach & Drive E Scope of Services Pro.. w Healthcare Adwocate .. Rhode Island Rental ... D Looking For Help? | Rh...
0 Jefferson Blue [1] Crverview Screening Demographic Infa Meeds & Resources Motes & Mext Steps Clinical Referral  More v B Print Action Flan
Next Steps
[) Full Client History ‘ Pantries & Soup Kitchens @ 197 days overdue
[Z] Progress Notes o~
B 7
v Completed Next Steps w Shut Off Protection @ 197 days overdue
Client Messages O . A

’ J 'y Electric, Water, Gas & Qil Discount @ 157 days overdue

(#) Clinical Communication

[}1 Documents ‘ WIC @ 197 days overdue

'_|//r Other Next Steps

Mext Steps || Reminder- Appointment with Mational Grid Advocate CF )

Latest Client Intake 2 Scheduled Messages

s
— Latest Progress Mote

—

— Oldest Progress Mote b W Text Message O

Will send Today

2] Progress Mote + Hext Step & Send a Message #) Clinical Communication

51352019 at 2:09 pm

Advacate metwith clientin person at the clinic to discuss Mational Grid needs.
Wihat did you do? | Contacted Client v

[ Attach a document m
Contact Method In Person v

Client History

s

@ Outgoing Message _
l H ea lth Error: The To' number 5555555554 is not a valid phone number. > \ ()()!]l]t‘.(‘,'l i(}l‘ HEE["]]
SN A program of the Lifespan Community Health Institute
Lea d S E @ Eﬂ ' Lifespan. Delivering health with care®



8 Health Leads Reach * =+ |£|ﬂlij

< & 8@ htips:/fraining-healthleads.cs 10.force.com/CientconnectfviewClientActionPlantid=HL 5268385 #/ i e i
25 Apps 3,b Reach & Drive E Scope of Services Pro... ~ Healthcare Adwvocate .. Rhode Island Rental ... [® Locking For Help? | Rh...
0 Jefferson Blue [3] Crhverview Screening Demaographic Infa MNeeds & Resources Motes & Next Steps Clinical Referral ~ More v B Print Action Plan
[[=) Full Client History [Z] Progress Mote +" MNext Step @ Send a Message (%) Clinical Communication

[Z) Progress Motes

Be HIPAA Aware! Minimize use of Protected Health Information such as the client's name, health condition,
v Completed Next Steps hithday, medical record number, ar other confidential information. You may include addresses of resaurces but
& Client Messages please do notlistthe client's address.  More About HIPAA

)

+) Clinical Communication

S

Send Message As: | Text Message to 555-565-5555 CAM | Tend?

[ Documents

Check ifyou CAM text, then type a concise, professional note.

5 Next Steps
Latest P Mot SEn e Send
dles Magress MNote en
- Y on [5052018at [12PM v| 160 characters lef
. Latest Client Intake
%.

Oldest Progress Mote i )
Client History

@ Outgoing Message

Errar: The To' nurmhber 5555955555 is not avalid phone numhber.
Sample Desk at Health Leads will send texts to you about resources. These texts are unprotected and could be
read by others. Do nottext canfidential info. Reply STOR amdime.

Contacted Client

Initial Client Marrative
fdass

() contacted Client by Phone

Completed screening with JeffWetherhold. (Fositive Screen)

¢~ H Lt -~ Connect for Heallh
SN A program of the Lifespan Community Health Institute
Lea d S Em @ | Eﬂ | Lifespan. Delivering health with care®



B Health Leads Reach ® +
< & 8@ htips:/fraining-healthleads.cs 10.force.com/CientconnectfviewClientActionPlantid=HL 5268385 #/
=5 Apps g,b Reach & Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

0 Jefferson Blue @ Chierview Screening Dermographic Info Meads & Resources Mates & Mext Steps Clinical Referral More w
u@ Full Client Hlston,f l‘w’: Shut Off Protection ‘ 187 days averdue
[Z) Progress Motes Q Electric. Water. Gas & Oil Di i

g ectric ater, Las I Discoun 187 days awerdue
+ Completed Mext Steps 9 ! ! @ g
Client Messages
._ 4 i WIC @ 197 days overdue
(#) Clinical Communication
[ Documents 7 Other Next Steps
F [ | Reminder - Appointment with Mational Grid Advocate CF )
— Next Steps 22 Scheduled Messages
—» Latest Progress Note b W Text Message 7 ) will send Today
— Latest Client Intake
— Jldest Progress Mote
2] Progress Note + Hext Step & Send a Message #) Clinical Communication
Wirite a8 message to the referring provider and it will he saved far future delivery. ﬁ Sent O
These messages can he edited ar marked as delivered in the Scheduled Messages
section.
What has happened with yvour client? What were our outcomes?
Contact Method Ernail v
- Save
Message Type - Select an Option -
= 1an -
Maotification of Intake
Client History Status Update
Motification of Closure b
@ Outgeing Message
Errar: The To' number 5555555554 is not a valid phone numbhber,
H ea lth Sample Desk at Health Leads will send texts to you about resources. These texts are unprotected and could be
read by athers. Do nottext confidential info. Reply STOP anvtime.

5} | eads El & &

= || 22
w © :

g Print Action Plan

Connect for Health

A program of the Lifespan Community Health Institute

Lifespan. Delivering health with care®



REACH as a Resource Database

| { Health — = Connect for Health
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Lo fm | %
@ Find a Resource ~+ Health Leads Re: X gb Find a Resource ~ Health Leads Re: X + = |

« - C @ htips:/freach.healthleadsusa.org/Resourcesearch#/ T e :

5 Apps gb Reach & Drive E Scope of Services Pro.. = Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads

O"b Reach My Desk My Clients Intake Screening Find a Resource Services @ Eﬂ

= Center for Primary Care

Find a Resource Lt View Cart
. . . E i= List Sart by Success ¥
85T Resources Found Food Pantry List [Rhode Island Community Food Bank Directory) @ Map | Y
Address (401) 942-6325 t ®0
160 Broad 5t Providence, R Accessible by phone, fax, or online.
s
within | 10 ¥ | miles Bob's Cares (Bob's Discount Furniture)

(4013 304-1101
Service Categories ' @ o

. . Accessible by phone, fax, or online.
ﬂ'Nn categories selected, shawing all

Choose a Service Category: SNAP (Food Stamps) (RIFOHS)
Select a Category - 25 Howard Avenue
} Cranston, RI 02920 O @ o
Adult Education (335) 697-4347
Child-Related _
Commadities 5.5 miles from you
Employment
E'Dnuadnf:'a' Shut-Off Protection (National Grid RI)

Health 1-800-322-3223 @ @ o
Housing

Accessible by phone, fax, or online.

Legal
Transportation
Utilities Free clothing (Clothes To Kids Rhode Island, Inc. (CTHRI
- Select a Language - M 77 Reservoir Ave, #5
Providence, Rhode Island 02903 ' @ o
Region Options (4013 941-8050
IO YE England resources 1.6 miles from you

'/ Resources fram all regions

Athvanced Options Right to Life -- Diapers, Baby Clothing, and Baby Supplies (Right to Life Services)

266 Smith Street .\E\I///
{ H ed lth o s a0 T00O — = Connect for Health
//}{,‘l\\\\;\‘ A program of the Lifespan Community Health Institule
Lead s %_" @ | aﬂ | Lifespan. Delivering health with care?



+ Lo fm | %

@ Find a Resource ~+ Health Leads Re: X gb Find a Resource ~ Health Leads Re: X

< C @ htips:/freach.healthleadsusa.org/ResourcesSaarchi#f T e :

5 Apps g‘o Reach & Drive E Scope of Services Pro.. = Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads
O'b Reach My Desk My Clients Intake Screening Find a Resource Services @ Eﬂ

. - . : -
5 Centerfor Primary Care

Find a Resource Lt View Cart
. . . A Ma i= List Sart by Success ¥
85T Resources Found Food Pantry List [Rhode Island Community Food Bank Directory) &) Map | Y
Address (401) 942-6325 ‘ ®0
160 Broad 5t Providence, R Accessible by phone, fax, or online.
s
within | 10 ¥ | miles Bob's Cares (Bob's Discount Furniture)

(4013 304-1101
Service Categories ‘ @ Q

. . Accessible by phone, fax, or online.
ﬂ'Nn categories selected, shawing all

Choose a Service Category: SNAP I:FOOd Stamp_s}_ I{R|—DHS)
- Select a Category - M 25 Howard Avenue
Cranston, Rl 02920 O @ o HOTE: As of October 26, 2016, there has been a switch in the SMAF database
(855) 697-4347 and many clients have had trouble applying for SMAP or re-cerifying their henefits. For
—

the past year

Shut-Off Protection (MNational Grid Rl}
Languages Spoken 1-B00-322-3223
ﬂ'Nn languages selected, showing all @ @ 0

Accessible by phone, fax, or online.

] Spanish
Choose a Language: Free clothing {Clothes To Kids Rhode Island, Inc. {CTKRI)
- Select a Language - M 77 Reservoir Ave, #5
Providence, Rhode Island 02905 ‘ @ 0
Region Options (4013 941-8050
IO YE England resources 1.6 miles from you

' Resources from all regions

Right to Life -- Diapers, Baby Clothing, and Baby Supplies (Right to Life Services)

Advanced Options

' M/
\l Health ?’?;f;g;;e?}jfgggna ' @ o L;:t\\ {: Connect for Health

l\ A program of the Lifespan Community Health Institule

Lead s %_" @ | aﬂ | Lifespan. Delivering health with cares



#» Find a Resource -+ Health Leads Re: X 3‘:. Find a Resource ~ Health Leads Re: X +

< & @ htips:/freach.healthleadsusa.org/Resourcesearch#/
=5 Apps ;_f,:. Reach & Drive E Scope of Services Pro.. Healthcare Adwocate ... Rhode Island Rental ... [® Locking For Help? | Rh...
Find a Resource
S Sl LE D Ia \VIULIIU-\J L Y R LY R L B L L L R Ll R "_UII\I '\IJIJI
- elect a Language - ' 77 Reservoir Ave, #5 :
Providence, Rhode Island 02905 t J J
Region Options (4013 241-8050

* Mew England resources
Resources from all regions

Right to Life -- Dia

266 Srmith Street
Providence, Rl 0
(401) 521-1860

Advanced Options

Show deleted resources

Health Insurance |
(B00) 318-2596

AS0 Reduced Ele
1-800-322-3223

Winter Coat Drive

253 Eddy St.
Providence, RI 02

Seats for Safety P,
(401) 444-0379

Right to Life -- Diapers, Baby Clothing, and Baby Supplies

Add to Cart | |Flag ~| Close

Offered By: Right to Life Services

MURS 1
Right to Life offers baby supplies, clothing (up to toddler size 5), and diapers £ : rA
{about 6-3 per month). They can also refer families to other organizations for other J Map Satellite o~
iterns. Baby supplies include newborn infant packages with wipes, diapers, i A By

clothing, and blankets T U

. ) ] ) ] Providence Place '°' [®] e

Target Population  Right to Life targets women seeking alternatives to abortion hut > iy
will weark with anyone who is pregnant ar has an infant in ) (-
diapers. =1 (&) Providence '

Eligibility  This resource is open to anyone.

FEDERALIIILL? -+

Referral Heeded ?

I estminst

How to Access  Inorder to make an appointment, call the office Monday-Friday o) == —
This Service  Ham-4pm. You will need to provide some hasic information E_-‘-_»'
{name, address, and baly's name). Far newborn packages,
call 3weeks ahead of the due date to set up your appointment.
Cnce yauwe made your appaintment, yau can go in atyour
scheduled time to receive supplies, ifyou call ahead they will

have the package ready for you when you come. ¥ (401) 5211860
Materials to Bring  Forthe firsttime picking up diapers and ifyou don't call ahead, (401} _521'1850

yall must provide proof of address, the baby's bith cedificate, Website

and picture 1D when you come. Itwill take around 20 minutes for

them to prepare your package.

Other Hotes  Fax number: (401) 521-1876

Go glrMs.p data @209 Googk | Teme of Ues

266 Smith Street
Providence, Rl 02903

Last updated April 20149, Directions: Car / Transit

Internal Hotes  Make sure to message to your clients that this is an advocacy
organization with a pro-life political bend. We don't refer families
there for abortion counseling, but it is still important for families
to know this if they go for commodity needs.

( Previous Resource Mext Resource )

¥ Motfinding the resource you want? Ask for 8 new resource to be added!

/A~ Health
= L(ee:ds Ell 2 &2

Next Page )

Previous Pagye 12 3

lo|E] & |

View Cart

Connect for Health

A\ program of the Lifespan Community Health Institule

Lifespan. Delivering health with care®



=@ %
®» Find a Resource ~ Health Leads Re: X + =) =

< C @ htips://traning-healthleads.cs 10.force com)/dientconnect/ResourceSearch #/ w e :
i Apps 3,b Reach & Drive E Scope of Services Pro... = Healthcare Advocate ... Rhode Island Rental .. [3 Looking For Help? | Rh...
p Health Leads
o..b Reach My Desk My Clients Intake Screening Find a Resource Services find a clignt... @ E‘
Sample Desk
Find a Resource Lt View Cart
. . 3 Ma = List Sort by Success ¥
19 Resources Found Oregon Food Pantry Directory {Oregon Food Banks Directory) W Map ¥
Address (503) 5595-1582 & @ o
160 Broad Street 2 Accessible by phone, fax, or online.

Providence, RI P

within | 10 ¥ | miles Food Pantry (Food Pantry)

(937) 999-0000
Service Categories & @ o Open for breakfast, lunch, and dinner.

Accessible by phone, fax, or online.
#| iny Food sub-need

6 successful referrals in
The Salvation Army Corps & Com the past year antry (The Salvation Army Corps & Community Center)

(555) 555-5555 ‘ @ o

Choose a Sernice Category:
Food ¥

- Ch ice type - ¥
! OOSE & SEMcE 1ype ! Accessible by phone, fax, or online.

Keywords ) )
CalFresh - Food Stamps for CA residents (Contra Costa Social Services Hercules)
{510} 262-7700 & @ o
Languages Spoken Accessible by phone, fax, or online.

0Nn languages selected, showing all
Spanish Free Cookie and Delivery (Cookie Capital of Eostan)

Choose a Language: [213) 842-4857 & @ o
-- Select a Language -- v

Accessible by phone, fax, or online.

HEL T Food pantry (ABC Food Pantry)
* Training Site resources

) (713) 123-4567
Resources from all regions & @ o

Accessible by phone, fax, or online.
Advanced Options

r H ea lth Green Foods (The Salvation Army Corps & Community Center) : ; Cotneot tor Healih
v s (4
\ b B B 7N A program of the Lifespan Communily Health Institule
Lea d S Em @ | ﬂa | Lifespan. Delivering health with care®



REACH as a Performance Management Tool
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Users at Sample Desk ~ Health Lear X
< X & htips:/fraining-healthleads. cs 10.force.com/cientconnect/ReachApp#/ocm fdesk PdeskId=001100000 15iGgdIAER LserTd i e i
Apps 3,b Reach & Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

Health Leads

Reach My Desk My Clients Intake Screening Find a Resource Services @ E'

Sample Desk

View & Transfer Cllients Reports Manage Resource Arewer Help Requests Screening Metrles More v

Move Al Clients 1 Quels Desk Location Lser Status
Sample Desk A Mo User Selected A Open Clients A

User Hame Triage Clients Open Clients Average Age of Open Cases Has Recent Follow-Up ¥
“Lf.n Reassignment Cusue 0 142 999 days 0% (0 of 142 cases)
% Triage Queue 43 0 0 days
@ Client App Enrallments 1 12 428 days 0% (0 of12 cases)
E Qrange Advocate & 0 1 0 days 0% (0 0f1 cases)
E Blue Advocate 3 1 1 168 days 0% (0 of 1 cases)
E Blue Advocate 1 17 32 264 days 0% (0 of 32 cases)

¥4 Orange Coordinatar n 1 344 days 0% (0 of1 cases)

i
E Agua Coordinatar a 1 344 days 0% (0 of1 cases)
E Furple Advocate 2 a 3 464 days 0% (0 of 3 cases)
E Magenta Advocate 17 a 1 467 days 0% (0 of1 cases)
E Furple Advocate 5 1 1 476 days 0% (0 of1 cases)
E Orange Advocate B 1 1 563 days 0% (0 of 1 roeoet
e 0 4 563 days 0% @or— _ - Connect for Health

\‘ Vil A program of the Lifespan Communily Health Institule
Lea d S Em @ | ﬂa | Lifespan. Delivering health with care®



+ l=l@]| € |

B My Desk ~ Reports ~ Health Leads & X

< C @ htips://raning-healthleads.cs 10.force,. com)/dientoonnect/yDeskReports i/ w @ :

=5 Apps g,b Reach @ Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

Health Leads
op-b Reach My Desk My Clients Intake Screening Find a Resource Services

Sample Desk

View & Transfer Cliants Reports Manage Raesources Answar Help Requests Scraening Meatrics Mora ¥

47 23 0% 3.0 W

Unique Clients Resource Connections Follow Up Clients Per Advocate Custom Reports

Manage Performance

+| Teams enroll potential clients in our program

+| When are clients screening positive for social needs?

Explore Trends

+| How do clients get referred to my desk?
+| Which clients require immediate attention?
+| What are the seasonal trends in client volume?

+| How many Rapid Resource Referrals are we seeing?

+  What are clients saying on their satisfaction surveys? RN
‘ ’ H ed lth — = Connect for Health
’ A program of the Lifespan Community Health Institute
Lea d S %_" @ | Eﬂ | = Lifespan, Delivering health with care?



Lo fm | %
B My Desk ~ Reports ~ Health Leads & X + = |

< C @ htips://raning-healthleads.cs 10.force,. com)/dientoonnect/yDeskReports i/ w @ :

=5 Apps g,b Reach @ Drive E Scope of Services Pro... « Healthcare Advocate ... Rhode Island Rental ... [® Locking For Help? | Rh...

p Health Leads
o—b Reach My Desk My Clients Intake Screening Find a Resource Services @ Eﬂ

Sample Desk

View & Transfer Cliants Reports Manage Raesources Answar Help Requests Scraening Meatrics Mora ¥

47 23 0% 3.0 W

Unique Clients Resource Connections Follow Up Clients Per Advocate Custom Reports

Manage Performance

= Teams enroll potential clients in our program
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* Frovide Feedback
View Performance: How mary clients are screening positive for social needs?

‘ Screening Results
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